
Double-O respects your privacy and is committed to 
protecting any personal information you provide to us.

Information we collect
We may collect personal information that you choose to provide to us, such as 
your name, email address, phone number or other information you provide when 
contacting us.

Our website may also collect limited technical information automatically, such 
as your IP address, browser type and information about how the website is 
accessed. This information may be used to maintain, secure and improve the 
performance of the website.

How we use your information
Any personal information you provide will only be used for the purpose for which 
it was supplied, such as responding to an enquiry or communicating with you 
about our services. We do not sell your personal information or use it for third-
party advertising.

Sharing your information
We will not disclose your personal information to third parties except where 
necessary to provide our services, operate the website, or where required by law.

Storage and security
We take reasonable steps to protect personal information from loss, misuse, 
unauthorised access or disclosure and retain it only for as long as reasonably 
necessary.

Your rights
Under the New Zealand Privacy Act 2020, you may request access to the 
personal information we hold about you and ask us to correct it if necessary.

Contact us
If you have any questions about this privacy policy or the personal information we 
hold about you, please contact Double-O through the contact details provided on 
this website.
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